CLAIMS 



What is claimed: 

5 

1 . A method of determining event-tracking information related to a user on a 
computer network, comprising: 

receiving an event signal from a client device associated with the user, wherein the 
event signal comprises data that is descriptive of a user interaction with a server device of the 
10 computer network; 

retrieving a set of instructions that correspond to the data included in the event signal; 

extracting the data from the event signal in accordance with the retrieved instructions; 

storing the data in a database. 

15 2. A method as defined in claim 1 , wherein the event signal includes a tag that 

denotes at least one item of data that is descriptive of the user interaction, and wherein the set 
of instructions includes an identification of the tag so that the item of data can be located in 
the event signal. 

20 3. A method as defined in claim 2, additionally comprising extracting the item of 

data that is denoted by the tag identified in the instructions. 



21 



4. A method as defined in claim 1, wherein the event signal includes an event ID 
and wherein retrieving a set of instructions that correspond to the data included in the event 
signal comprises retrieving a set of instructions that correspond to the event ID. 

5 5. A method as defined in claim 4, additionally comprising maintaining a list of 

event IDs and a set of instructions that correspond to each event ID. 

6. A method as defined in claim 1 , wherein a gateway module extracts the data 
from the event signal, and additionally comprising distributing a plurality of received event 

10 signals among several gateway modules in order to balance a load of received event signals 
among the several gateway modules. 

7. A method as defined in claim 1 , wherein the gateway modules create a data 
file that contains the extracted data and stores the data file in a database, and wherein the 

1 5 gateway module communicate with the database according to structured query language. 

8. A method as defined in claim 1, wherein the event signal conforms to the 
Hypertext Transfer Protocol. 

20 9. A method as defined in claim 1, wherein the event signal is received from a 

client device that generated the event signal in response to executing code embedded in a 
Web page that the client device received from the server device. 
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10. A method as defined in claim 1 , wherein the user interaction with the server 
device of the computer network comprises the user removing an item from or inserting an 
item into a shopping cart maintained by the server device. 

5 

11. A method as defined in claim 1 , wherein the user interaction with the server 
device of the computer network comprises the user downloading a file from the server device 
over the computer network. 

10 12. A method as defined in claim 1, wherein the user interaction with the server 

device of the computer network comprises the user conducting a search using the server 
device. 

13. A method of determining event-tracking information from a network user, the 
1 5 method comprising : 

receiving a request from a network user which includes a request to record event- 
tracking information in an event-tracking file wherein said request received is originally 
contained in a specially-formatted Web page and wherein said request includes the event 
tracking information; 
20 extracting the event-tracking information from the request; and 

creating a record in an event-tracking file containing event-tracking information. 
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14. A method as defined in claim 13, wherein the request includes an event ID, 
and additionally comprising retrieving a set of instructions that correspond to the event ID, 
wherein the instructions govern the extraction of the event tracking information from the 
request. 

5 

15. A method as defined in claim 14, wherein extracting the event-tracking 
information from the request comprises extracting the event-tracking information in 
accordance with the retrieved instructions. 

10 16. A method as defined in claim 13, wherein the event tracking information 

relates to user interaction with a server device of the network, and wherein the server device 
served the specially-formatted Web page to the user. 

17. A method as defined in claim 16, wherein the user interaction with the server 
1 5 device of the computer network comprises the user removing an item from or inserting an 

item into a shopping cart maintained by the server device. 

18. A method as defined in claim 16, wherein the user interaction with the server 
device of the computer network comprises the user downloading a file from the server device 

20 over the computer network. 

19. A method as defined in claim 1 6, wherein the user interaction with the server 
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device of the computer network comprises the user conducting a search using the server 
device. 



20. A method as defined in claim 13, wherein a gateway module extracts the event 
5 tracking information, and additionally comprising distributing a plurality of received requests 
among several gateway modules in order to balance a load of received requests among the 
several gateway modules. 



21. A method as defined in claim 13, wherein the record in the event- tracking file 
10 is created according to structured query language. 



22. A program product for use in a processor that executes program steps recorded 
in a computer-readable media to perform a method for determining event-tracking 
information related to a user on a computer network, the program product comprising: 
1 5 a recordable media; 

a program of computer-readable instructions executable by the processor to perform 
operations comprising: 

receiving an event signal from a client device associated with the user, wherein the 
event signal comprises data that is descriptive of a user interaction with a server device of the 
20 computer network; 

retrieving a set of instructions that correspond to the data included in the event signal; 

extracting the data from the event signal in accordance with the retrieved instructions; 
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storing the data in a database. 



23 . A program product as defined in claim 22, wherein a gateway module extracts 
the data from the event signal, and wherein the operations further comprise distributing a 

5 plurality of received event signals among several gateway modules in order to balance a load 
of received event signals among the several gateway modules. 

24. A program product as defined in claim 22, wherein the user interaction with 
the server device of the computer network comprises the user removing an item from or 

10 inserting an item into a shopping cart maintained by the server device. 

25. A program product as defined in claim 22, wherein the user interaction with 
the server device of the computer network comprises the user downloading a file from the 
server device over the computer network. 

15 

26. A program product as defined in claim 22, wherein the user interaction with 
the server device of the computer network comprises the user conducting a search using the 
server device. 

20 27. A system that captures event-tracking information related to a user on a 

computer network, the system comprising one or more processors that execute program 
instructions and receive a data set, wherein the program instructions are executed to cause the 
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processor to: 

receive an event signal from a client device associated with the user, wherein the 
event signal comprises data that is descriptive of a user interaction with a server device of the 
computer network; 

retrieve a set of instructions that correspond to the data included in the event signal; 
extract the data from the event signal in accordance with the retrieved instructions; 
store the data in a database. 

28. A system as defined in claim 27, wherein the event signal conforms to the 
Hypertext Transfer Protocol. 

29. A system as defined in claim 27, wherein the event signal is received from a 
client device that generated the event signal in response to executing code embedded in a 
Web page that the client device received from the server device. 

30. A program product for use in a processor that executes program steps recorded 
in a computer-readable media to perform a method for determining event-tracking 
information related to a user on a computer network, the program product comprising: 

a recordable media; 

a program of computer-readable instructions executable by the processor to perform 
operations comprising: 

receiving a request from a network user which includes a request to record event- 



27 



tracking information in an event-tracking file wherein said request received is originally 
contained in a specially- formatted Web page and wherein said request includes the event 
tracking information; 

extracting the event-tracking information from the request; and 
5 creating a record in an event-tracking file containing event-tracking information. 

31. A program product as defined in claim 30, wherein a gateway module extracts 
the event tracking information, and wherein the operations further comprise distributing a 
plurality of received requests among several gateway modules in order to balance a load of 

1 0 received requests among the several gateway modules. 

32. A method as defined in claim 30, wherein the record in the event-tracking file 
is created according to structured query language. 

15 33 . A system that captures event-tracking information related to a user on a 

computer network, the system comprising one or more processors that execute program 
instructions and receive a data set, wherein the program instructions are executed to cause the 
processor to: 

receive a request from a network user which includes a request to record event- 
20 tracking information in an event-tracking file wherein said request received is originally 
contained in a specially- formatted Web page and wherein said request includes the event 
tracking information; 
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extract the event-tracking information from the request; and 

create a record in an event-tracking file containing event-tracking information. 
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